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Adherence to the Pharmacist’s Protocol
of sore throat symptomatic treatmentin
Ukraine and problems of harmonization
with international guidelines

Viktorila Proplsnova, Svitlana Misiurova
Department of Clinical Pharmacy and Biopharmacy, Faculty of Pharmacy, Poznar

Background: Good pharmaceutical counselling in the sore throat symptomatic treatment is an important component of the
health care first line, timely detection of infectious diseases, provision of qualified assistance, prevention of complications,
and comrect use of medications.

Methods: The study induded a self-assessment of adherence of Ukrainian pharmadsts to the Pharmacist Protecel through
a survey, evaluation of the level of awareness of Ukrainian pharmadsts with intemational stamdards for the symptomatic
treatment of sore throat, assessing prospects and finding ways to harmonize the Ukrainian standard with international ones.
Results: Ahigh level of commitment of pharmacists to the proper detection of the patient’s problem, high fluctuations in
adherence to the detection of specific "alarm® symptoms, an average level of proper information about the medications, a low
level of awareness of international approaches to the sore throat sym ptomatic treatment with nonsternsidal anti-inflammatory
drugs were established. Based on the results of the assessmient of prospects, itwas determined that there are basement and
opportunities for Ukrainian Pharmacist’s Protocol harmonization with international guidelines.

Conclusions: Based on the conducted research, proposals for changes to the Pharmacist’s Protocol were developed.
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Dodriovani Protokolu lékarnika pro symptomatickou lecbu bolesti v krku na Ukrajiné
a problemy harmonizace s mezinarodnimi pokyny

Uvad: Kvalitni farmaceutické poradenstvl pfi symptomatické [&8bé baolesti v krku je dilefitou soudasti primami zdravotni
péde, véasného rozpoznani infekénich onemoméni, poskytovani kvalifikované pomod, prevence komplikaci a spravného
uZivani 1&g,

Metody: Studie zahmovala sebehodnoceni dodr2ovdni Protokolu lékamika ukrajinskymi l&kdmiloy prostfednictvim dotaz-
nikového Setfeni, hodneceni trovné jejich povédomi o mezindrodnich standardech pro symptomatickou lé€bu balesti v krku,
posouzen! perspektiv a hledani zplsobi harmonizace ukrajinského standardu s mezindrod nimi pokoyry.

Vysledky: Byla zjidténa vysoka mira angafovanosti [Ekdmikid ve sprévném rozpoznani problému pacierta, wirazné kolissni
v dodriovani postupl pii rozpoznavani spedfidoych varovrich piizrakd, priméma drover spravného informovani o lé&vich
piipravdch a nizkd droven povédomi o mezindrodnich piistupedh k symptormaticks 1&2bé bolesti v krku nestercidnimmi pro-
tizanétlivyrni léky. Ma ziklad& hod noceni perspektiv bylo zjifténo, Ze existujizaklady a piil efitesti pro harmonizad ukmjinského
Protokolu lékamika s mezindrodnimi pokoyny.

Zavery:Ma zaklad & provedengho wizkumu byly vypracovany ndwhy na zmény v Protokolu lékimika.
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